Congratfulations! You're ready to spend some quality fime
with somebody special. Whether your intentions are
romantic or platonic, the airy spaciousness of the
UrbanBalance Expanse is a perfect place to reaffirm your
belief in total relaxation. The UrbanBalance Expanse is
made from premier quality materials with strict atfention
paid to the highest manufacturing standards. It comes
with a generous 3 year limited warranty and permission
to share. Please read these instructions carefully. The
proper installation and care of your UrbanBalance Expanse
will ensure many years of comfort and relaxation.

Installing the eyelag

Locate ceiling joist (by Stud Finder or
tapping and verifying with a small nail). Be
sure fo locate exact center. Using a 3/16"
(Brmm) drill bit, drill a hole approx. 4" (10cm)
deep, perpendicular to the ceiling. Screw
in the two supplied eyelags until all threads
have disappeared intfo the joist. Make
certain the distance apart is approximately
49". Do not loosen or adjust once in place.

Important: Holes must be directly in the
cenfer of the studs for maximum weight
bearing capacity. Failure to do so could
cause eyelags to loosen.

Assembling and hanging the

UrbanBalance Expanse

Locate all UrbanBalance Expanse parts.
These should include:

a) cushion piece (1)

b) cupholders (2)

the inspiration of relaxation

c) set of resin wicker arms (2)

d) set of spreader bars (2)

e) hardware pack with 8 hex head bolts,

washers, 8 nutfs

f) 2 eyelags, 4 S hooks, 2 sets of chains
Place the 2 resin wicker arms about 50"
apart on a flat surface and place the
padded cushion between the upward
sloping wicker arms. (Make sure the cables
are facing upwards.) Slide the two long
round spreader bars through the sleeves
on the underside of the pad.

Locate and remove the 8 machine bolfs,
nuts and washers from the hardware bag.
Insert the 8 bolts (2 for each corner of the
chair) through the holes on the round
spreader bars, lining them up with the
corresponding holes on the wicker arms.

Be sure the cables are not tangled or
caught behind the spreader bars. They must
be free and clear when lifting the chair up.

After all the bolts are placed into the
respective holes, thread the washers over
the bolts, from the underside of the chair
and then screw on the nuts. With a person
on each side, raise the chair onto the eye
lags with the "S" hooks provided. If the
eyelags are tfoo high, use the chain
provided fo bridge the gap.

The chair should now be at a comfortable

sitting height. Make sure that all the cables
are secure and that the eyelags are
properly installed. Also make sure all the
bolts are well tfightened. Sit on the chair
gently as it will stretch at first. You can always
take up the slack at a later time.

Important reminders

® The UrbanBalance Expanse is NOT a
swing. We highly recommend using only
a gentle ‘fo and fro” motion.

® Check the eyelags from time to time fo
make sure it's holding fast.

® A periodic visual inspection of the cables
and other hardware is recommended.

©® Use areadily available fabric protector
on the pad 1o resist stains.

® We highly recommend hanging no
more than 18" above the ground.

® The UrbanBalance Expanse has a rated
load of 500 pounds.

® Enhance your relaxation with optional
outbacksprings and fooftrests.

Washing & care instructions

Your UrbanBalance Expanse will last longer
depending on its use, where it is installed
and the care it is given. It will last longer if
you keep it dry and store it indoors when
not in use.To wash, scrub gently with a soft
brush and a mixture of water and a mild
loaundry detergent.
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Warning: Do not use any synthetic
cleaning agents or solvents as this will affect
the resin wicker.

About your warranty

As with all Outback Company products,
your UrbanBalance Expanse is made to
withstand the elements. This product carries
a 3-year limited warranty against all
manufacturing defects. The frame of your
UrbanBalance Expanse is manufactured
from lightweight aluminum and is epoxy
coated for extra protection. It will not rust
outside in any climate. The resin wicker is
extremely resistant to the elements. This
franslates into a chair that is, simply put,
maintenance free.

Disclaimer

Please note: The Outback Company and
all agents and representatives thereof
cannot assume responsibility for special,
indirect, or consequential damages or
contingent liability for use of this product
in a manner not expressly infended by the
manufacturer. End consumer is ultimately
responsible for verifying proper installation
of eyelags according fo our guidelines
explained here within. We strongly
recommend that you adhere to our
maximum height recommendations.
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